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Introduction

BONARD

National ELICOS Market Report 2023

This National ELICOS Market Report 2023 provides a comprehensive
overview of the performance of ELICOS providers in Australia. It analyses
international students studying English language in Australia regardless of
visa status.

This year's edition provides insights into:

+ global student mobility

+ student numbers by nationality

+ student numbers by visa type

+ student numbers by age group

+ student numbers by booking source

+ student numbers by enrolment type

- length of enrolments

+ enrolments in each state and territory
+ provider and campus type

+ City and regional locations

+ age segment and student booking source

English Australia has commissioned BONARD to administer the survey.
BONARD is a global market intelligence and strategic advisory firm
that specialises in international education. The company has individual
memberships in ESOMAR World Research.

BONARD also supplies global data on the English language teaching (ELT)
industry and assessment of key performance indicators such as Australia’s
market share in selected source countries.

This year's edition introduces market analysis segmented by provider
type, offering a deeper understanding of the profiles of students selecting
specific providers in Australia. The report also highlights the challenges
faced by ELICOS providers in 2023.

Note to the reader

In preparing this report, we have presented and interpreted the most
relevant information. While we have made every effort to provide accurate
information, data derived from sample-based surveys are estimates and
you should regard them as such. Where we have made assumptions
when interpreting the data, we have attempted to clearly set out these
assumptions. We have noted where we have expressed our professional
opinion rather than simply providing empirical data. Please ensure you
consider these assumptions if you use the report for decision-making. We
welcome further discussion and feedback on the analysis in the report.
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Executive Summary

Fig 1. Total student numbers in Australia

169,864

A

+79%
2022 vs 2023

39,735

2018 2019 2020 2021 2022 2023

Fig 3. Average length of stay in Australia

2022 16.7 weeks
2023 WA

v
-6%
2022 vs 2023

Fig 5. Proportion of students by visa type (%)

\

73% 15%

Student Visitor

Fig 6. Share of total students by ELICOS provider type (%)

|
34% 2% 1%
Stand-alone Multi-sector Private HE-based
provider provider provider

Note: Rounding accounts for any percentages not exactly adding up to 100%.
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Fig 2. Total student weeks in Australia

2,651,138

2,317,823

A

+68%
2022 vs 2023

1,581,247

494,783

2018 2019 2020 2021 2022 2023

Fig 4. Economic impact

2022 $1.4 billion
2023 $2.4 billion

v
+70%
2022 vs 2023

6%

Working Holiday

School-based
provider

6%

Other/No Visa

\

14%

University-based
provider

49y,

VET college-based

provider
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Fig 7. Recovery level by ELICOS provider type (2023 as a % of 2019, student numbers)

100% recovery

79%

Stand-alone Multi-sector Private HE- Private HE- University- VET college-
. . based based based based
provider provider : : : :
provider provider provider provider

Fig 8. Student numbers by segment (%)

Adults Juniors (under 18)
94% 6%

Commissionable Non-commissionable

88% 12%
Individual Group
94% 6%

City-based providers Regional providers
96% 4%

Fig 9. Top 5 challenges ELICOS providers faced in 2023

Visa refusals 55%

Visa processing times 53%

Difficulty in hiring/retaining qualified staff 51%

Competitive English language market in the area 37%

Accommodation shortages 20%

BONARD Executive Summary 5
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Fig 10. Overview of states

A
v

y-0-y % change
2022 vs 2023 43,220 students

(student numbers) 661,614 student weeks
Avg length of stay 15.3weeks

A
+80%

New South Wales

64,141 students
13,319 students 1,003,993 student weeks
179,209 student weeks

Avg length of stay 15.7 weeks
Avg length of stay 13.5 weeks
A
South Australia . .
Victoria

6,378 students
102,553 student weeks 41,851 students

Avg length of stay 16.1 weeks 703,769 student weeks
Avg length of stay 16.8 weeks

Fig 11. Student numbers by state Fig 12. Student weeks by state

1,200,000
75,000

NSW vIC
1,000,000
60,000
800,000
3,000 600,000
30,000 400,000
15,000 200,000

W”o
0

2018 2019 2020 2021 2022 2023 2018 2019 2020 2021 2022 2023

Fig 13. Student numbers by state and visa type (%)

@ Studentvisa Non-student visa
\ 73% > 66% ) \ 75% ) k 81% ) ‘ 71% > k 73% >
NSW QLD SA VIC WA Overall
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Fig 14. Overview of source regions

A A
OV +51%
y-0-y % change
2022 vs 2023 Europe
(student numbers) 12,908 students
150,717 student weeks
Avg length of stay 11.7 weeks
A
A ® +69%
+104% . -

. ® Asia Pacific
Americas {.) @ 91,320 students
58,721 students 1,176,052 student weeks
1,218,853 student weeks Avg length of stay 12.9 weeks
Avg length of stay 20.8 weeks

A
+99%
Sub-Saharan Africa
5,181 students
780 students 97,981 student weeks
7,535 student weeks Avg length of stay 18.9 weeks
Avg length of stay 9.7 weeks
Fig 15. Student numbers by source region Fig 16. Student weeks by source region
135,000
105000
90'000 1,200,000
25,000 1,000,000
60,000 800,000
45,000 600,000
30,000 400,000
15,000 200,000
0 O O O —C O @, O @, O—=0 0
2018 2019 2020 2021 2022 2023 2018 2019 2020 2021 2022 2023

Fig 17. Australia’s Global Market Share (student weeks,2022)

Asia Pacific

Americas 31%

percentage of gobal Engls

language weeks of study from
each region (2022).

Percentage of global
English language weeks
of study (2022).

Sub-Saharan Africa
7.
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Fig 18. Overview of student numbers by state, source region, and ELICOS provider type

56,989 2,975 2,054 976 23,289 82,608

VIC

S

NSW

I

Stand-alone Multi-sector Private HE-based School-based University-based VET college-based
h ! provider provider provider provider
provider provider
[ ] —

Americas
Asia Pacific
Europe

56,989 2,975 2,054 976 23,289 82,608
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Fig 19. Overview of top ten source countries

National ELICOS Market Report 2023

A
v
y-0-y % change
2022 vs 2023
student numbers »
( ) L f‘l
‘4
\
4 #1 Colombia L
+137% 30,941 students
697,720 student weeks
Market share: 18%
A #2]apan A #3 China A #4 Brazil
+100% 21,820 students +64% 17,992 students +55% 14,931 students
195,403 student weeks 230,936 student weeks 278,453 student weeks
Market share: 13% Market share: 11% Market share: 9%
A  #5 Thailand A #6 Vietnam A #7 South Korea
+11% 12,144 students +185% 8,480 students +75% 6,358 students
238,230 student weeks 135,860 student weeks 62,251 student weeks
Market share: 7% Market share: 5% Market share: 4%
A  #8Taiwan 4  #9Chile #10 Mongolia
+104% 4,852 students +69% 4,553 students +3?3% 4,499 students

47,634 student weeks
Market share: 3%

85,484 student weeks
Market share: 3%

106,282 student weeks
Market share: 3%

Fig 20. Top growing markets in student numbers

Fig 21. Top declining markets in student numbers

2022 vs 2023 2022 vs 2023
Colombia Japan China Vietnam Brazil Pakistan ~ Myanmar Netherlands Iraq Ethiopia
o By
-13
-23
+10,919
+7,036 74
+5,502 +5,275
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